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Hello,

We'll be closing sections of roads in your area

We're sealing private and public sewers in your area to prevent and reduce tankering, local
flooding, loss of service and storm overflow releases.

Why is this work important?

The sewer network serving St Mary Bourne experiences groundwater infiltration. This occurs when
groundwater levels rise and water enters the sewer through cracks, joints, and other gaps in the
pipework. Excess groundwater can overload the network and increase the need for tankering
during the winter months.

By relining and sealing sewer pipes, we can reduce the amount of groundwater that enters the
system, helping to improve performance and reduce the need for tankering in Winter.

What happens next?

Work has already started in Ibthorpe and will continue through Hurstbourne Tarrant, Stoke, and
into St Mary Bourne over the summer.

The works will take place on the main sewer line, including sections that run through fields and
beneath the road network. At the same time, we will continue carrying out sealing works on private
lateral sewer connections where possible.

To carry out some of this work safely, temporary traffic management will be required. Details are
provided overleaf.

Please note that all traffic management will be in place between 8am and 5pm only.

Scan the code to view
A @ O . S our incident map
0330 303 0368 0330 303 0277 0800 820 999
Lines open 24hr, ‘8am-6pm, Monday to Friday. Lines open 24hr.
calls charged at

Calls charged at local rate.
local rate.
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Road Closure Friday 315t July and Monday 3™ to Thursday 6" August 2026 - between Dines
Close and The Square.

Hurstbourne
Tarrant

= Diversion
= Road closed

ROAD
[CLOSED

Road closure Monday 10" August 2026 — Stoke Hill, from junction with Stoke Road

Stoke Hill,
Stoke

= Diversion
— Road closed

St Mary Bourne

Upper Wyke Lane
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Road closure Monday 17" August to Tuesday 18th August 2026 — Baptist Hill from junction
with Stoke Lane

Baptist Hill,
St Mary Bourne
- Diversion
= Road closed

Road closure Thursday 27" August to Tuesday 15t September 2026 — Gangbridge Lane

| ROAD
ICLOSED
N

Gangbridge Lane,
Swampton

= Diversion

— Road closed
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Further temporary traffic management to be aware of is listed below. You will be able to get
through but please bear in mind that there may be a slight delay to your journey.

Two-way lights Friday 7" August - Stoke Lane crossroad near junction Chapel Lane
Give and take traffic control 17'" to 19" August - Chapel Lane

Three-way lights Thursday 20*" August to Friday 215t August for two days — Stoke Rd
Junction Crab Tree Lane

Two-way lights - Monday 24" August for two days — Stoke Rd Junction Binley Bottom
Two-way lights Wednesday 26" August for one day - Stoke Rd
We may need to access your property

We may need to access manholes on your property to inspect the sewer connections. If this is
required, we’ll contact you beforehand. We appreciate your cooperation.

How will our work affect you?
o We'll be accessing the sewer lines through existing manholes, so no digging is required.
e Our usual working hours will be 8am — 5pm Monday to Friday.
e There will be no impact to your water or wastewater services.

e During the closures there will be no through traffic — access only for residents

How to contact us

There will be an office in place in the boundary shop and café car park from Monday 3™ of August
where our site lead will be based. Updates on progress of the scheme available on the notice
board on at the office.

Email: sw.support@vortexcompanies.com 9am to 5pm, Monday to Friday

Phone: Call our partners — Vortex, on 01424 217043 and select option 3. Just tell them you’re
calling about St Mary Bourne.

Thanks for your support and patience whilst we undertake this essential work.

Vortex Companies
On behalf of Southern Water
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